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Privacy Policy – Tamar Valkenier Pty Ltd – ACN 693923581 

Last revised: 10/10/2025 

At Tamar Valkenier Pty Ltd, we are committed to protecting your privacy and handling 
your personal information in accordance with the Australian Privacy Principles (APPs) 
under the Privacy Act 1988 (Cth). 

This Privacy Policy explains how we collect, use, store, and disclose your personal 
information when you engage with our travel and tourism services. 

 

 

1. Collection of Personal Information 

We collect personal information that is necessary for us to provide travel and tourism 
services, including: 

 Your name, contact details (email, phone, address) 

 Date of birth, passport or identification details 

 Payment information 

 Travel preferences and booking details 

 Emergency contact information 

We may collect this information directly from you or, in some cases, from third parties 
such as travel agents or service providers, with your consent. 

 

2. Use of Personal Information 

We use your personal information to: 

 Process bookings, payments, and travel arrangements 

 Communicate with you regarding your bookings or inquiries 

 Provide tailored travel services and promotions 

 Comply with legal obligations, including visa, safety, or insurance requirements 

 Improve our services and customer experience 
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3. Disclosure of Personal Information 

We may disclose your personal information to: 

 Travel service providers (airlines, accommodation, tour operators) 

 Payment processors and financial institutions 

 Government authorities as required by law (e.g., border or visa authorities) 

 Our professional advisors (lawyers, accountants) 

 Other third parties with your consent 

We will not sell, trade, or rent your personal information to third parties for marketing 
purposes. 

 

4. Storage and Security 

We take reasonable steps to protect your personal information from misuse, 
interference, loss, unauthorized access, modification, or disclosure. 

Your information may be stored securely in electronic or physical formats and will only 
be retained for as long as necessary for the purposes outlined in this Policy or as 
required by law. 

 

5. Access and Correction 

You may request access to your personal information held by us, or request correction 
of any errors, by contacting us through: 

www.tamarvalkenier.com 

We will respond to your request in accordance with the APPs and applicable law. 

 

6. Overseas Disclosure 

Some of our service providers may be located overseas. Where your personal 
information is disclosed internationally, we will take reasonable steps to ensure it is 
handled in a way consistent with this Policy and the APPs. 

 

7. Changes to this Privacy Policy 

We may update this Privacy Policy from time to time. Updated policies will be posted on 
our website with the revised eƯective date. 
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8. Contact Us 

For questions, complaints, or requests regarding your privacy, please contact: 

Tamar Valkenier Pty Ltd 

Find contact details on: www.tamarvalkenier.com 


