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Terms & Conditions  
Tamar Valkenier Pty Ltd (ACN 693923581) – Adventure Travel  

 

1. Booking & Payment 

 A non-refundable deposit of 20% is required to confirm your booking.  

 The balance of the trip cost is due no later than 60 days before departure. 

 Bookings made within 60 days of departure must be paid in full at the time of 
booking. 

 All prices are quoted in EURO unless otherwise stated. 

2. Inclusions & Exclusions 

Included in the trip fee: 

 All accommodation and meals as specified in the itinerary 

 Guided activities and transport in country as specified 

 Local permits and entry fees where required 

Not included: 

 International flights to/from the capital, visa 

 Travel insurance (mandatory) 

 Personal expenses (souvenirs, snacks, alcohol, laundry, etc.) 

 Tips for guides, drivers, and local staƯ (at your discretion) 

 Any costs arising from changes to your itinerary outside our control (e.g. weather, 
strikes, delays) 

3. Travel Insurance 

 Comprehensive travel insurance is mandatory for all participants and must 
cover: medical expenses, emergency evacuation, trip cancellation, and personal 
liability. 

 Proof of insurance must be provided prior to departure. 

4. Health & Fitness 
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 Participation requires a reasonable level of physical fitness and mobility. 
Activities may involve long hikes, camping, and exposure to challenging 
conditions in remote environments. You must be fit to walk 15 kilometres a day 
over uneven terrain. 

 You are responsible for ensuring that you are physically and medically fit for the 
trip. 

 Tamar Valkenier Pty Ltd reserves the right to refuse participation if health or 
fitness is deemed inadequate. 

 Children under the age of 18 cannot participate 

5. Dietary Requirements 

 The organizer will make reasonable eƯorts to accommodate participants’ dietary 
preferences and requirements. However, specific dietary requests cannot be 
guaranteed. Participants are strongly encouraged to contact the organizer prior to 
booking to discuss their needs and the feasibility of accommodating them. 

6. Risks & Responsibilities 

 Adventure travel involves risks including (but not limited to): unpredictable 
weather, remote locations, limited medical facilities, and interactions with 
animals.  

 Participants acknowledge that these risks are integral to the nature of the trip, 
and that the organizer will make every reasonable eƯort to minimize risks but 
cannot guarantee their complete mitigation. By booking, participants accept full 
responsibility for understanding, preparing for, and managing these risks. 

 By booking, you acknowledge these risks and accept that Tamar Valkenier Pty Ltd 
or any of the staƯ, guides or partners cannot be held liable for events outside our 
reasonable control. 

 You agree to always follow the guidance and instructions of the trip leader. 

 The organizer is only liable for direct damages caused by intent or gross 
negligence on the part of the organizer. 

 Any liability is limited to the amount covered by the organizer’s liability insurance. 

6. Changes & Cancellations 

The participant may cancel their booking at any time by notifying the organizer in writing 
(e-mail or whatsapp is suƯicient). Cancellation fees are calculated based on the time 
before departure and reflect costs already incurred for flights, accommodation, guides, 
activities, materials, and administrative expenses. The fees are as follows: 
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Cancellation Timeframe Cost (% of trip price) Notes 

Anytime up to 120 days before 
departure 

20% 

Covers deposit, initial admin 
costs, and any non-refundable 
bookings for flights and building 
materials. 

119–60 days 40% 
Partially incurred costs for 
accommodation, flights, guides, 
materials and activities 

60–30 days 60% 
Majority of costs incurred and 
non-refundable: many services 
are non-refundable at this stage 

30–7 days 80% Almost all costs non-refundable 

Less than 7 days / day of departure 100% Full trip price 

Notes 

 Costs for domestic flights and other expenses paid on behalf of participants, may 
be non-refundable 

 Participants are advised to take out a travel cancellation insurance 

 The organizer will make reasonable efforts to minimize costs where possible. 

Refunds, if applicable, will be processed within 14 days of cancellation.  

 Replacement by another person is possible with organizer's approval 

Cancellation by Organizer 

 The organizer reserves the right to cancel the trip due to insuƯicient participants, 
safety concerns or unforeseen circumstances. In such cases, participants will 
receive a full refund. Notification will be provided as soon as reasonably 
practicable, and no later than 30 days before the scheduled start date. 

 Minor program changes do not entitle a refund 

 If the trip is cancelled by the organizer, participants may, at their discretion, 
transfer payments to a future trip of equal value instead of receiving a refund 

7. Liability & Waiver 

 To the fullest extent permitted by law, Tamar Valkenier Pty Ltd is not liable for 
injury, loss, damage, or expense arising from participation in the trip 
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 Participants must sign a waiver acknowledging the inherent risks of travel in 
remote and challenging environments 

 Participants must agree that if they suƯer any injury or illness, the trip leader may 
provide evacuation, first aid and/or medical treatment at their expense 

8. Passports, Visas & Vaccinations 

 It is your responsibility to ensure you have a valid passport, necessary visas, and 
up-to-date vaccinations for entry into the country 

 Tamar Valkenier Pty Ltd will provide guidance but cannot be held responsible for 
incomplete or incorrect travel documentation 

9. Code of Conduct 

 Respect for local cultures, traditions, wildlife, and the environment is expected at 
all times 

 Disruptive or unsafe behaviour may result in removal from the trip without refund 

10. Governing Law 

 These Terms & Conditions are governed by the laws of Tasmania, Australia. 

 Any disputes will be subject to the exclusive jurisdiction of the courts of 
Tasmania. 

 

 

 

 

 


